
lnstructions for ordering conference catering with BankettProfi and EasyBANF 

1. Registration and dashboard

Open Edge or Firefox (Chrome does not work!) and enter the address 

https://vOlvm-bankett.desy.de/online-portal/client.html 

1.1. 

1.2. You will be logged in automatically and will see your dashboard as the first view. 

1.3. There you can search for orders you have created by narrowing down the time period or searching 

for keywords (name of the event). 

Please note: The booking will not be visible immediately after you place your order, but only once it 

has been reviewed by Alsterfood. This may take some time. 

1.4. You can cancel orders on the dashboard by clicking the button marked in the following 

graphic. 
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1.5. A pop-up window will open, in which you must confirm the cancellation again. 
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Events can be cancelled up to 48 hours before the start of the event. 
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